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SUMMARY
Computer Science graduate with a strong interest in administrative, IT support, and office-based roles. Experienced in working with systems, handling data, and resolving problems in fast-paced environments.
Developed strong communication, organisation, and problem-solving skills through customer-facing roles and technical projects. Seeking an opportunity to contribute to a structured, professional environment while continuing to develop technical and administrative expertise.

EDUCATION
Health & Social Care Diploma D*D*
ICT Sub-Diploma D*
University of Hertfordshire – BSc (Hons) Computer Science (2022 – 2025)
Relevant Modules: Databases, Software Engineering, Web Development, Programming


WORK EXPERIENCE
Team Member – Chopstix (May 2023 – July 2023)
- Managed POS transactions, ensuring accuracy and efficient handling of customer payments
- Resolved customer issues quickly, applying problem-solving skills in a fast-paced environment
- Maintained organisation under pressure, prioritising tasks effectively
- Communicated with customers daily, building strong interpersonal skills

PROJECTS & TECHNICAL EXPERIENCE
Data Handling & SQL Practice
- Wrote SQL queries to retrieve and filter structured data
- Applied logical thinking to organise and analyse datasets
IT Setup & Troubleshooting
- Configured systems and resolved software issues
- Demonstrated practical IT support skills
- Completed “Build a Website Using HTML, CSS & GitHub via Code Academy
- Completed “Learn HTML Fundamentals” via Code Academy

ADDITIONAL EXPERIENCE
Residential Care Assistant – Alicia Care Home
- Maintained accurate records and followed procedures
- Communicated effectively with staff and residents

SKILLS
Technical: Microsoft Office Suite,  | SQL | HTML/CSS | Windows
Administrative: Data entry | Organisation | Email handling
Core: Communication | Problem-solving | Time management | Attention to detail | Strong work ethic & initiative

